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Dear Sharper Image Customer, 

Thank you for your purchase of a Sharper Image product. We appreciate 
your business very much. 

Please accept my personal assurance of your complete satisfaction with 
this products quality and performance. We offer generous return 
privileges and excellent warranties on all our products. 

For more than 25 years, The Sharper Image has shared the fun of 
discovering innovative products that make life easier and more enjoy- 
able. We've been in business a long time because we are an exciting 
place to shop and — just as importantly — we strive to deliver great 
customer service that exceeds your expectations. 

Enjoy your purchase! 

Respecfully, 




Richard Thalheimer 

Founder, Chairman and Chief Executive Officer 



Call 1-800-344-4444 for 2 4~7 ordering and customer service, 
or go to www.sharpBrimage.com, our complete online store. 



Washing 



The pillow's cover is machine washable. Use cold or warm 
water. Do not wash the pillow itself. 



FAQ for Heat-Sensitive Foam Pillows 



1 . Q: Why does my new pillow have an odor? Is it harmful? 
Will it go away? 

A: The polyurethane odor is normal and disappears once 
your pillow is removed from the package and aired. The odor 
is non-toxic and not harmful in any way. Expect the odor to 
dissipate gradually. It should be gone completely in about 
three weeks. To hasten odor removal, take the pillow cover 
off and place the pillow outdoors in a shaded, well-ventilated 
area for several days until the odor is gone. 

2. Q: Why does my new "neck support" pillow feel less com- 
fortable than the fiber-filled or feather pillow I am currently 
using? Why does my neck slightly ache? 

A: Using a fiber-filled or feather pillow for years can actually 
put your body out of alignment. As your new Heat Sensitive 
Foam Pillow realigns your neck and back, your muscles must 
also readjust. This may cause temporary discomfort in a small 



FAQ for Heat-Sensitive Foam Pillows 



percentage of users. Allow two weeks for your neck and back 
muscles to readjust. Any discomfort should disappear. 

3. Q: Why are there small pockets on the bottom of my pillow? 

A: This is normal for all molded memory-foam pillows and 
in no way affects the quality of your pillow. These air pockets 
occur during the production of your pillow. This manufactur- 
ing method creates a pillow with longer life and better mem- 
ory recovery than pillows made by other methods. 

4. Q: What should I do if my pillow gets wet? 

A: Remove the cover and gently twist the memory foam to 
squeeze out excess water. Allow the pillow to dry outdoors in 
a shaded, well-ventilated area for about one week or until 
the pillow is completely dry. 



WARRANTY 



What Is Covered 

This warranty covers any defects in materials or workmanship, with the exceptions stated below. 
How Long Coverage Lasts 

This warranty runs for 90 days from the date of original purchase. 
What Is Not Covered 

This warranty does not cover damage caused by misuse or use other than as intended and described in the 
product instruction manual, or loss or damage to batteries or removable parts. 

What The Sharper Image Will Do 

The Sharper Image will repair any defects in materials or workmanship. In the event repair is not possible, 
The Sharper Image will either replace this product with one of similar features and price, or refund the full 
purchase price of the product, whichever you prefer. 

How to Obtain Service 

Return the product and receipt, along with a brief explanation of the problem, to: 

T.S.I. - Returns Department 
2901 -A West 60th Street 
Little Rock, AR 72209 

If you have questions please feel free to contact our customer service representatives at 1-800-344-5555 or 
by email at care@sharperimage.com. 

This warranty gives you specific legal rights, and you may have other legal rights that vary from state to state. 

Sharper Image Corporation 

650 Davis St., San Francisco, CA 941 1 1 

(41 5) 445-6000 

Shop online: www.sharperimage.com 



Due to continuing improvements, actual product may differ slightly from the product described herein. 
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